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Working with Upper Management: Strategies You Should Know!

Your success in your career and your ambitions of impressing your higher ups will come down to making and keeping the
best professional connection. That connection will be incumbent on your successful and accurate interpretation and
understanding of the personal and professional expectations of upper management. This presentation provides strategies
for ensuring a good working connection with those in authority by focusing on personality profiling, "mirroring" to connect,
how to listen and how to be heard and anticipating their needs and expectations.

Come to BMO Field for a great night of networking and learning something that you can use in your every day work.
Parking is available on the south side of the stadium, with the entrance at the west side (Gate 4). The soccer memorabilia-
filled Rogers Room (on the second floor) will host you also to a buffet dinner that will include:
e Honey Dijon chicken
Grilled maple-glazed salmon
Roasted red-skinned potatoes
Sautéed vegetables
Basmati-saffron rice
Tomato & Bocconcini salad (with Balsamic glaze, coarse salt, extra virgin olive oil)
International & domestic cheese boards
An assortment of individual pastries including brownies, mini-biscotti, cheesecake pops and mini mousse cups
and fresh fruit brochettes
Juice, pop and water will be provided; beer and wine will be available for purchase at the bar

About the Speaker
Michael Lewis is Managing Director of Michael Lewis Training, Motivation And Development, a London, Ontario based

training and development firm founded in 1994 that specializes in developing and delivering personal and professional
development presentations, seminars and workshops primarily to the non-profit and public sector as well as to humerous
associations and organizations.

A very experienced and popular business speaker and workshop facilitator, Michael has had the privilege of passionately
speaking on a wide range of topics all over South-Western Ontario since 1993. This year alone he will be privileged to
enthusiastically speak to approximately 30,000 listeners at over 250 events.

Date:
Thursday, January 27, 2011

Location:

BMO Field

Canadian National Exhibition Grounds

Rogers Room

170 Princes Blvd.

2" Floor, West Side, Gate 4

Toronto, ON M6K 3C3

Parking is available on the south side of the stadium.

Time:

6:00 p.m. — Registration
6:30 p.m. — Dinner

7:15 p.m. — Speaker
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Cost:
$45.00 plus HST — Members
$50.00 plus HST — Non-Members.

CPLD:
3 credits

REGISTRATION:
To register online please visit the CMA Ontario Member Portal at http://members.cma-ontario.org.

To register by email or fax please complete the form below and send to Leena Rosenberg at 416-977-1365 (fax) or
[rosenberg@cmaontario.org

Guests (non-members) may register by email or fax by completing the form below and sending to Leena Rosenberg at
416-977-1365 (fax) or Irosenberg@cmaontario.org

REGISTRATION FORM

Please fax or email your registration form to Leena Rosenberg, Tel :( 416) 204-3140 or (800) 387-2991 ext 140,
Fax (416) 977-1365, Irosenberg@cmaontario.org

Working with Upper Management: Strategies You Should Know! — Thursday, January 27, 2011

Name: | am a Member: [ | am a guest (nhon-member): [l
Member #: Tel:

Credit Card (Visa/MasterCard): Expiry Date:

Signature: Dietary Restrictions:

No refunds for cancellations after January 20, 2011. Substitutions accepted at no charge.

For a complete listing of District and Member Network events please visit www.cmaontario.org/events.

Visit www.myCMAcommunity.com to discuss the latest business trends and share insights and best practices in
management accounting with fellow Certified Members and Candidates.
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