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How to Communicate Effectively, Clearly and Positively

Truly effective interpersonal communication leads to mutual understanding and connection between people. Simply put it
is at heart of beneficial and sustainable relationships. This informative and often humourous presentation presents a wide
range of easy to apply solutions and common sense approaches to ensuring you improve your communication skills in
both your professional life and your personal life.

The Presenter

Michael Lewis is Managing Director of Michael Lewis Training, Motivation and Development, a
London, Ontario based training and development firm founded in 1994 that specializes in
developing and delivering personal and professional development presentations, seminars and
workshops to various clients mostly in the non-profit sector. A very experienced and popular
speaker and workshop facilitator, Michael has had the privilege of speaking on a wide range of
topics throughout South-Western Ontario since 1994. This year alone he is expecting to speak
again to approximately 35,000 listeners at over 250 events.

Event Details

Date:
Wednesday, February 29, 2012

Location:

Crystal Fountain Banquet Hall
65 McDowell Gate

Markham, ON L6G 1B5

(905) 513-1900

Directions:
http://www.crystalfountain.com/location.html

Time:

5:30 p.m. — Registration

6:30 p.m. — Dinner (Greek Salad, Chicken Souvlaki with vegetables, dessert and Coffee)
7:30 p.m. — Presentation

Cost:
$45.00 plus HST — Members
$50.00 plus HST — Non Members

CPLD:
3 Credits

Thank you to our Sponsor for Supporting CMAs



http://www.crystalfountain.com/location.html

REGISTRATION:

To register online please visit the CMA Ontario Member Portal: http:/members.cma-ontario.org.

| ‘.
Y = Toregister by email or fax please complete the form below and send to fax number 416-977-1365 or
membernetwork@cmaontario.org.

Guests (non-members) may register by email or fax by completing the form below and sending it to fax number
416-977-1365 or membernetwork@cmaontario.org.

REGISTRATION FORM

Please fill out the registration form below and fax to 416-977-1365 or scan/e-mail it to membernetwork@cmaontario.org.

General inquiries: 416-204-3140 or (800) 387-2991 ext. 140.

How to Communicate Effectively, Clearly and Positively - Wednesday, February 29, 2012

Name: | am a Member: [J | am a guest (non-member): [J
Member #: Tel:

Credit Card (Visa/MasterCard/AMEX): / / / Expiry Date: /|

Dietary Restrictions: E-mail Address:

Signature:

Do you have any special needs that require accommodation?
Yes[d /NolO
If yes please indicate:

No refunds for cancellations after February 22, 2012. You may send a substitute to this event at no charge.

For a complete listing of District and Member Network events please visit www.pdi-cma.com/networkingevents.

Visit www.myCMAcommunity.com to discuss the latest business trends and share insights and best practices in
management accounting with fellow CMA Ontario members.

Thank you to our Sponsor for Supporting CMAs
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