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Breakfast Briefing - Toronto 

                                                                   
 
 

The Road Toward an Accessible Ontario – What Leaders Need To Know 
 
Is your workplace prepared for compliance under Ontario's new Accessibility for Ontarians with Disabilities Act (AODA) 
Customer Service Standards requirements? 
 
The deadline for compliance in the private sector is January 1, 2012.  And while a last resort, fines can be up to 
$50,000.00 for individuals and $100,000.00 for corporations for each day that an offence occurs. 
 
Learn what your organization must to do to comply with this important new legislation by attending our upcoming 
informative and interactive breakfast event.  
 
proLearning innovations, an organization with years of experience assisting small, medium and large organizations with 
their human resource and training needs, will provide our members with important information you need to know. The time 
to begin putting compliance plans in place is now – January 1, 2012 is closer than you think! 
 
Obtain Insights On: 
 

 Key requirements of the legislation 
 Reporting requirements 
 How to determine what your organization needs to do to be compliant 
 Options available to ensure compliance in a time and cost-effective manner 

 
About the Speakers: 
 
Wendy Bircher, M.Ed – President, proLearning innovations 
Wendy has worked in the Human Resources field for over 20 years, and has an expertise in various related areas 
including HR Management, Diversity and Inclusion, and AODA compliance.    
 
Debbie Yip, CHRP, CMC – Vice President, Human Resources and Diversity 
As an HR leader with over 20 years experience, Debbie has taken a lead role in the development of proLearning’s AODA 
programs and products. Her expert knowledge of the AODA legislation, combined with her years of HR experience, 
ensures she truly understands the challenges organizations face when implementing the AODA within their organizations.   
 
Date:  
Friday, February 25th, 2011 
 
Location:  
CMA Ontario – Microsoft Dynamics Business Lounge (University Ave./Wellington Ave.) 
70 University Avenue, Ground Floor 
Toronto, ON M5J 2M4 
416-977-7741 
 
Time: 
7:30 a.m. to 8:00 a.m. – Registration & Networking (Continental Breakfast) 
8:00 a.m. to 9:00 a.m. – Presentation  
9:00 a.m. to 9:30 a.m. – Small Group Discussion and Q&A  
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Cost: 
$35.00 & HST – Members 
$40.00 & HST – Non-members 
 
CPLD: 
2 credits 
 
REGISTRATION: 
To register online please visit the CMA Ontario Member Portal at http://members.cma-ontario.org. 
 
 

To register by email or fax please complete the form below and send to fax number at 416-977-1365 or 
membernetwork@cmaontario.org. 
 
 

Guests (non-members) may register by email or fax by completing the form below and sending it to fax number at 416-
977-1365 or membernetwork@cmaontario.org. 
 
 

 
REGISTRATION FORM 

 
Please fax your registration form to 416-977-1365 or scan/email it to membernetwork@cmaontario.org. 

General inquiries: 416-204-3140 or (800) 387-2991 ext. 140. 
 

The Road Toward an Accessible Ontario – Friday, February 25th, 2011 
 

Name: ___________________________________    I am a Member: □ I am a guest (non-member): □  

 
 
Member #:__________________________________________ Tel: ____________________________________   
 
 
Credit Card (Visa/MasterCard):_________________________________ Expiry Date: _________________________    
 
 
Signature: __________________________________________  Dietary Restrictions: __________________________ 
 

 
No refunds for cancellations after February 18, 2011. Substitutions accepted at no charge. 

 
For a complete listing of District and Member Network events please visit www.cmaontario.org/events. 

 
 

Visit www.myCMAcommunity.com to discuss the latest business trends and share insights and best practices in 
management accounting with fellow Certified Members and Candidates.  

 
 
 


